
Welcome to the Spring Newsletter - the 4th in 
the series for those of you who like to keep 
abreast of such things! 
 
As we look ahead, hopefully to warmer and 
more settled  weather,  we are pleased to 
report that the rental market remains buoyant.  
 
In this issue we shall be looking at  - 
 
∗ ARLA Rental Review 
∗ Insurance for Landlords - part 1  
∗ The Ombudsman for Estate Agents 

Scheme (OEA) 
 

∗ Energy Grants for home improvements 
∗ PropertyLive Launch 
 
Bennett Residential can be found at 16 Station 
Road, Taunton TA1 1NL and can be 
contacted by email: andy@bennettlets.co.uk 
or by telephone: 01823 366080 
 
Visit our Website: www.bennettlets.co.uk 
 
We welcome your comments or queries and 
please do let us know if there are any issues 
you would like us to cover.  

 

O V E R V I E W  

LANDLORD’S NEWSLETTER 

 

 

 

A R L A  R E V I E W S  R E N T A L  M A R K E T   
 

Nine out of ten Landlords are marking time, neither selling nor buying residential rental property, even 
though asset values and rental yields have fallen, according to the fourth quarter ARLA Members Sur-

vey of the Private Rented Sector, published last month.  
 

Overall, the average  fall in value of houses in the rental market is 8.3% in the past year.  The average 
values for flats have fallen by 10.6% in the same period. 
 

According to the ARLA Review & Index, Buy to Let Landlords are continuing to take the long view over 
their property investments.  They expect to hold them for up to 20 years and, even if house prices 
continue to fall, they do not intend to sell.  ARLA believes that it is these investors who are maintaining 
the core growth  in the Private Rented Sector and providing the housing solutions for people during 
the recession.  The average rate of return on a Buy to Let investment over the past five years is 
10.59% for an outright cash purchase and 21.54% for a mortgage backed one. 
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Taking Cover Part 1 

As a landlord there’s a lot you need to 

consider when it comes to insurance, as it 

differs from standard home insurance policies. 

This is because there are potentially additional 

risks that you could face, but with the right 

cover you can protect your rental property and 

income from loss or damage. There may be a 

number of questions that you have, so it’s 

always important to seek the support of a 

professional letting agent who knows your 

local area and can provide information on the 

range of insurances that are available.  

 

The decision to take out insurances on your 

property or income can be an easy one when 

you consider the potential savings should an 

insured event occur, especially if you have a 

mortgage or other financial obligations that 

you need to meet. So to help you we’ve 

created an overview of the cover that’s 

available to you as a landlord and the features 

that you should look out for.  

 

Landlord’s contents insurance  

 

This can be tailored for either furnished or 

unfurnished properties, but both should 

include some specialist features. This could 

include new for old cover, so that the cost of 

new furnishings don’t come out of your pocket. 

Also if something serious should happen such 

as a fire or flood specialised landlord’s 

insurance will include the cost of repairs as 

well as cover for the loss of rent and re-letting 

costs. In some cases this can be for up to 30% 

of the amount that you’re insured for, which is 

usually a substantial sum.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In between tenancies your property maybe left 

unoccupied as you look for new tenants, so you 

need to make sure that your insurance covers 

you for these periods. Some policies can 

provide you cover for up to 90 days with no 

restrictions or onerous inspection 

requirements, but it’s important to check if 

there are any conditions applied.     

 

Additional extras can also be added on to 

insurance for furnished properties these would 

normally include removing the policy excess 

and the inclusion of accidental damage cover, 

which should also cover you against malicious 

damage by a tenant to your contents. This 

would be especially useful when the damages 

amount to more than the tenant’s deposit. 
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                       Landlord’s buildings insurance 

 

When you take out landlords building insurance 

you may need cover that protects you against 

the rebuilding of your property if it were 

damaged by fire, flood or subsidence for 

example. It should also help you with a lot 

more such as property owner’s and employer’s 

liability, which could protect you if one of your 

tenant’s or an employee is injured at your 

property as a result of negligence on your part.  

 

The amount you’re insured for should be the 

rebuild value, not the property’s market value. 

It’s important to make sure that you’re 

covered for the right amount not only to 

ensure that you don’t over pay, but because 

insurers may reduce a claim by any proportion 

of underinsurance, which can sometimes be 

significant. Most insurance policies are index-

linked which means that general increases in 

buildings costs over time are accounted for, 

should you need to claim.  

 

Some insurers don’t like it when you change 

the type of tenants in your property – a 

professionally employed tenant to students, or 

people placed in the property by a Housing 

Association for example.  That’s why it’s 

important that you get cover from a specialist 

insurer who allows all tenant types. This 

shouldn’t cost you extra although you’ll 

probably need to make sure that you have a 

written Assured Shorthold Tenancy in place. 

Also if something serious should happen such 

as a fire or flood specialised landlord’s 

insurance will include the cost of repairs as 

well as cover for the loss of rent and re-letting 

costs. In some cases this can be for up to 30% 

of the amount that you’re insured for, which is 

usually a substantial sum. 

  

More than one property to insure? 

 

If you look after several properties you’ll know 

that it can be a handful to manage. Having 

portfolio insurance can make things much 

simpler, because you have one policy for all 

your properties, with one renewal date and 

the ability to add or remove properties from 

your policy. As well as saving time and the 

hassle of managing multiple policy details you 

could also save a considerable amount when 

compared to individual policy premiums, in 

some cases this can be a saving of up to 45%. 
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The Ombudsman for Estate Agents 
(OEA) Scheme was established on 1 
January 1998.  From June 2006, the 
OEA extended its services to Lettings 
and Property Management agents. 
 
By dealing with a Member of the OEA, 
the public may be confident about the 
agent's approach in its dealings with 
actual and potential buyers and sellers 
of residential property or lettings in the 
UK. 
 
Lettings and property management 
agents who join the OEA also subscribe 
to the Code of Practice for Letting 
Agents. They are currently seeking 
approval from the OFT under its 
Consumer Codes Approval Scheme. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The OEA provides a free, fair and 
independent service for dealing with 
unresolved disputes between sales and 
lettings agents who have joined the 
OEA and consumers who are actual or 
potential buyers or sellers or landlords 
or tenants of residential property in the 
UK.  

The Ombudsman's role is to reach a 
resolution of unresolved disputes in full 
and final settlement and, where 
appropria te,  he wi l l  make an 
appropriate award of  f inancia l 
compensation or other action for 
example make an apology. Therefore, if 
you feel that you have been 
disadvantaged by the actions or 
inactions of an OEA member, you have 
access to an independent dispute 
resolution service and can be certain of 
receiving a fair and reasonable 
judgement of your complaint. 
 
A Consumer Guide, available in the 
offices of all sales and lettings agents 
who have joined the OEA, informs 
complainants that: 
 
'Your complaint may be considered by 
the Ombudsman, if you believe that the 
agent has: 

• infringed your legal rights; or  

• failed to follow the rules and 
obligations set for agents under 
any code of practice to which 
they may subscribe; or  

• treated you unfairly; or  

• been guilty of maladministration 
(including inefficiency or undue 
delay)  

in a way that results in you losing 
money or  suf fe r ing avo idab le 
a g g r a v a t i o n ,  d i s t r e s s  a n d / o r 
inconvenience.' 
 
 
We at Bennett Residential see this as a 
strong move forward towards the 
l icensing of  lett ing agents as 
recommended to the Government in the 
recent Rugg Report and are happy to 
have become members. 

I N T R O D U C T I O N  T O  T H E  O E A   
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Considering the past winter, we 
have decided that it was time to 
have a good look at what grants 
are available through the 
Government Warm Front initiative 
for insulation fitted to rental 
properties.   
 
Firstly, any property that has only 
4” or less of loft insulation can 
have 10” (250mm) fitted for a cost 
of only £99 regardless of size.  
There is also a very good deal on 
cavity wall insulation.  The table 
below gives some guide prices. 
 
2/3 Bed Mid Terrace House            £149 
2/3 Bed Semi/End Terrace House  £149 
2/3 Bed Detached House                £169 
4/5 Bed Detached House                £169   
2/3 Bed Semi Detached Bungalow £149 
2/3 Bed Detached Bungalow           £169 
4 Bed Detached Bungalow              £169  

 

Benefit Tenants 

 
If the tenant or any member of 
their family living at the property 
are in receipt of the following 
benefits all the above insulation 
would be free.   
 
 
 
 
 
 
 
 
 
 
 

∗ Pension Credits 
∗ Attendance Allowance 
∗ Council Tax Benefit (not 

single person discount) 
∗ Disability Living Allowance 
∗ Housing Benefit 
∗ Income Support 
∗ Income Based Job Seekers 

Allowance 
∗ Working Tax Credit (income 

below £15,592pa) 
∗ Child Tax Credit (income 

below £15,592pa) 
 
In addition to this, if the property 
has only gas fires it is likely that a 
100% grant would be available for 
the fitting of central heating.  
 

What’s next 

 
In these trying times we believe 
that if you have good tenants, it 
makes sense to keep them happy.  
Now that we have to have an 
energy performance certificate 
(EPC) for every property we let,  
these issues will come more to 
the fore.  Please give me a call if 
you wish to discuss any of this.  
 

 

 

 

 

 

 

 

 

 

 

 

K E E P I N G  W A R M   
 



PropertyLive.co.uk is the new 
property search portal. There are 
currently over 13,000 members (and 
growing) representing hundreds of 
agencies around the UK and 
overseas, so PropertyLive.co.uk is 
going to become one of the most 
influential and sought after search 
sites for people interested in buying, 
selling or renting properties at home  
or abroad. 
 
It is the only site that is regulated and 
protected, and run by a professional 
body of fully accredited agents.  Each 
of their members belongs to one or 
more of the following associations, all 
of which are under the umbrella of the 
NFOPP. 

NAEA - National Association of 
Estate Agents; ARLA - Association of 
Residential Letting Agents; NAVA - 
National Association of Valuers and 
Auctioneers; ICBA - Institution of 
Commercial & Business Agents 
 
Members have joined their respective 
associations to demonstrate their 
commitment to professional standards 
in the property industry to which they 
can be held accountable. They have 
to adhere to the Rules of Conduct and 
Codes of Practice. 
 

Mr. John Mumford III, was a rich old man was dying from a rare disease. 
On his deathbed, he called for his estate agent, doctor and preacher: 
 
"I trusted each you my entire life. Now I want to give each of you £30,000 
cash in an envelope to put in my grave. I want to take it with me." 
 
Mr. Mumford died and at the funeral, each one placed the envelope on top 
of the man, then he was laid to rest.  On the way from the funeral, in the 
limo, the doctor confessed "I must tell you gentlemen, I only put £20,000 on 
top of Mr. Mumford, I wanted buy this new machine that would enable me 
to diagnose his rare disease and save others. It's what he would have 
wanted" 
 
Then the preacher said: "I have to confess, I only put £10,000 on top of Mr. 
Mumford.  We needed that money to help more homeless, and it's what Mr. 
Mumford would've wanted" 
 
The estate agent was angry at both the man, and said: "I can't believe both 
of you, stealing from a dead man. I wrote Mr. Mumford a check for the full 
£30,000! 

N E W  W E B  P O R T A L  L A U N C H   
 

O N  A  L I G H T E R  S I D E   
 


