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Welcome to the Christmas 2009 edition of our We welcome your comments or queries and
Newsletter. The festive season is all but upon us please do let us know if there are any issues you
and we would like to thank our landlords for their would like us to cover.

continued support and wish you all a very happy

Christmas and New year. Bennett Residential can be found at 16 Station
Road, Taunton TA1 1NL and can be contacted by
In this issue we shall be looking at: email: andy@bennettlets.co.uk or by telephone:
01823 366080
* Electrical safety - campaign launch Visit our website: www.bennettlets.co.uk
* Introducing Simon Bennett our new Lettings ‘ -
Negotiator—celebrating ARLA exam successes
* Some of the findings of a recent Rightmove
survey
* Dehumidifiers: a good idea?

Electrical safety - campaign launch

A new campaign has been launched since the inquest into the tragic death of young mother who was electrocuted
by the bathroom taps when running a bath. The family had moved into the rental property just 6 days previously. It
transpired that the house had not been rewired or even inspected for electrical safety for about 30 years. The coro-
ner stated that it was inexplicable that whilst gas safety checks were a legal requirement, electrical checks were
not. The campaign urges that the electrical systems of all rental properties be checked on change of the tenancy,
and at least every five years.

The Electrical Safety Council is now calling for basic checks to be carried out on rental homes and their director
general, Phil Buckle, said “An inspection of the electrical installation by a registered electrician, known as a
‘Periodic Inspection’ checks for any lack of earthing or bonding and can identify any dangers”.

The Electrical Safety Council have published a new guide - The Landlords’ Guide to Electrical Safety as part of its
campaign to improve electrical safety in privately rented accommodation. The Guide, which is supported by the
local government body LACORS, highlights each area of legislation relevant to landlords in the private rented sec-
tor.

The Landlord’s Guide to Electrical Safety is available as a download free of charge at www.esc.org.uk

We at Bennett Residential are monitoring the situation and will keep you informed of any developments.

WIRED FOR SAFETY— CALL FOR ELECTRICAL SAFETY CHECKS
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Introducing Simon Bennett
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What Tenants want

Rightmove recently conducted a huge survey (the largest ever of its type in the UK) into the
preferences with regard to letting agencies and properties held by people involved with let-
tings in the UK.

One major finding was that tenants place much greater emphasis on the quality of the kitchen, when
deciding whether they want to inhabit a property than any other room in a property. The living room
came in at a close second. We are responding to this by including more pictures of the rooms in our
property advertising.

With regard to factors in choosing a letting agent most landlords and tenants say they were most
swayed by prominence of offices, track record, good advertising and local knowledge rather than by
how much agents charge.

Dehumidifiers: A good idea
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This was the headline in a recent edition of The Star. The article (by Phil Hill) told of a couple who
had claimed that their council flat was so damp it had mould growing. They were worried about the
possible effects on health particularly with regard to their two young children’s as well as effects on
furnishings and belongings. Taunton Deane Council inspected the property and found that the prob-
lem was not damp but condensation. They then sent a letter of guidance to the tenants advising
them that the tenants were responsible for heating and ventilating their flat to a suitable level to pre-
vent condensation but that in severe cases, a dehumidifier may need to be used.

We at Bennett Residential and many of our Landlords have seen the immediate benefits of using de-
humidifiers in properties where condensation is a problem, including our own homes! They are un-
doubtedly a very effective solution to the problem. Not only is the excess moisture dealt with but the
air will be filtered thus removing dust particles, which will also help to ease allergies.
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Condensation (sometime called ‘damp’) is a serious problem in many properties as our everyday ac-
tivities can deposit up to 11.5 litres (20 pints) of water into the air inside on a daily basis. This comes
from cooking, bathing and showering drying clothes inside, use

of washing machines and tumble dryers, open fires and gas

flame heaters, and of course just breathing!

The effects of this moisture can include mould formation on
walls (see photo right), peeling wallpaper and paint, (as mould
likes to feed on ingredients in wallpaper paste), unpleasant
odours, condensation puddles on window frames and ledges
and deterioration of furniture, wooden window and door
frames.

The traditional solution to this is to heat up the house and en-
sure a strong circulation of air by opening windows or using ex-
tractor fans. However this results in higher heating bills and
greater CO2 emissions. Dehumidifiers offer a cheaper and ef-
fective alternative to heating the air outside the property.

When a dehumidifier is installed it will reduce the air moisture
content over a period of days to an ideal level, it will then main-
tain the correct level of humidity. For the first few days its run-
ning costs will be around a few pennies per hour and for the
rest of its operations less than a penny per hour.

Overall the running costs of a dehumidifier outweigh the costs of other remedies for condensation
and are preferable to the expensive damage excess moisture can cause. It is for these reasons that
as a company we are recommending them as a solution to the cases of condensation that are re-
ported to us, particularly at this time of year.

Did You Know?
Experts advise us that the best environmental conditions for our bodies and for our belong-
ings can be found when the relative humidity is between 45% and 55%.

Below 45% the atmosphere becomes unpleasant, our skin becomes dry and irritated, diffi-
culties in breathing can occur and we become aware of annoying electric shocks caused by
static energy.

If you would like more details on dehumidifiers we have a Landlord fact-sheet
available .






