
A warm welcome to the Easter edition, warmer 
weather wise we hope after the snow, ice, sleet, 
rain of the past few months!   If not we can 
console ourselves with Easter chocolate and 
goodies! 
 
In this issue we shall be looking at: 
 
* Simon Bennett celebrating ARLA exam 

successes 
* Adrian - taking a break  

* Tenant Survey food (and wine) for thought? 
* Tenant Deposit Scheme by Andy Bennett 
* A.C Mole’sRobertZelazik on the tax changes 
 
We welcome your comments or queries and 
please do let us know if there are any issues you 
would like us to cover.  
 
Bennett Residential can be found at 16 Station 
Road, Taunton TA1 1NL and can be contacted by 
email: andy@bennettlets.co.uk or by telephone: 
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I thought that as the Tenancy Deposit Scheme 
has been law since late 2006 it would be interest-
ing to look at how it has performed and how it has 
affected the market.  
 
Tenant deposits have been an important element 
of residential letting since time immemorial. They   
protected landlords but provided no benefit to      
tenants and therefore many tenants were unable 
to recover deposits wrongly withheld unless they 
had the courage, funds and skill to have recourse 
to the courts . 
 
Seasoned property managers will remember     
landlords who made excessive claims at the end 
of each tenancy. When pressed for estimates to 
justify costs of cleaning, repair and redecoration 
many quoted their own time and materials in place 
of professional competitive quotations.  
 
Agents who cared were between a rock and a 
hard place because they are required to follow the 
instructions of the principal – the landlord. It took 
courage to resign instructions or to advise a ten-

ant that a landlord’s claim was unjustified and they 
should sue for recovery of their money.  
 
Under the legislation deposits had to registered 
with one of three organisations.  We chose to use 
“The Deposit Service” which was part owned by 
ARLA.   
 
In the first year the Deposit Service had a total of 
6,000 disputes over the return of deposits.  They 
were therefore somewhat surprised that in the 
next year they had 20,000! 
 
What should be done to avoid disputes:- 
* Make sure that the property is in good       

condition at the start or the tenancy 
* Provide a detailed, fair and accurate inven-

tory 
* Maintain a good relationship with tenants 

throughout the tenancy thus avoiding dis-
putes caused by bad feeling. 

 
I would like to add that we have not had any dis-
putes yet. 

Tenants Deposit Scheme    �



	

	
	

Congratulations are in order as our Lettings    
Negotiator, Simon Bennett, has been awarded 
the National Federation of Property Profes-
sionals (NFOPP) Technical Award in Residen-
tial  Letting and Property management, the in-
dustry standard for all agents working in this 
area.  It is the required qualification for entry to 
the Association of Residential Letting Agents 
(ARLA) the only professional, self-regulating 
body  specialising in the private rented sector 
and representing more than 5,000 lettings of-
fices across the UK. 
 
Simon has been working in the office with us 
since leaving 6th College to gain experience 
of the working world before starting his degree 
course in  Mechanical Engineering.   Simon    
believes in having a broad based skill set.   
“I’ve found it very useful to be able to relate 
the knowledge I’ve gained through the training 
to day to day property management.”  Andy     
commented  that the award is also evidence of 
our professionalism here at Bennett Residen-
tial and it shows our clients that they are deal-
ing with someone who is knowledgeable and 
who they can trust do a good job.   
 
The NFOPP Technical Award in Residential 
Letting and Property Management is a Level 3 
qualification within the National Qualifications 
Framework. That’s an “A” level is us old folk.  

 
The examinations for the qualification cover:  
Health and Safety, Security and General Law 
Legal Aspects of Letttings and Management 
Residential Property Lettings Practice 
Residential Property Management Practice. 
 
Ruth Lilley, Head of Membership and Profes-
sional Development explains: 
“The Technical Award is designed to offer a  
flexible, cost effective route for agents or 
those seeking to join the profession to prove 
their knowledge and gain a wall-respected, 
nationally recognised qualification, I heartily 
congratulate Simon on his achievement, which 
represents a commitment not only to develop-
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There will be an empty seat in the office 
for a while as Adrian Massey has           
decided  to take a break due to back 
problems.  
 
Adrian will be greatly missed and has 
handled visits to properties and any re-
sulting maintenance issues for the last 2 
years.   We hope that he will return to us 
fighting fit in the future, until then main-
tenance issues will be dealt with by other 
members of staff.    
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Changes to tax rates  
By Robert Zelazik of A C Mole & Sons 
 
An election is looming and the UK has the highest level of borrowing since the Bank 
of England was created over three hundred years ago. Whichever party is in power 
after the election, taxes are likely to rise. 
We already know that from 6 April 2010 there will be a new 50% tax rate for people 
with taxable income in excess of £150,000 and a new 50% tax rate for trusts.     
People with taxable income in excess of £100,000 will see their personal allowance 
withdrawn by £1 for every £2 of income above £100,000 and it will be lost com-
pletely for incomes in excess of £112,950. The special tax breaks for furnished holi-
day lettings will disappear. If you read this before 6 April you may still be able to 
mitigate the effect of these changes by bringing income back into the 2009/10 tax 
year or pushing expenditure forward into the 2010/11 tax year.  
After 6th April, there may still be things that you can do, such as making donations 
to charities under Gift Aid or varying capital allowances claims. You could also look 
at the allocation of income producing assets between spouses and civil partners (to 
maximise the benefit of lower tax bands and in the case of older couples to      
maximise the benefit of the higher age related tax allowances). If one partner has 
income at a level that will be exposed to higher rate tax while the other is exposed 
only to basic rate then reallocating income producing assets (such as bank and 
building society accounts, shares or rental properties) may reduce the overall tax 
burden. The same will be true if one partner will be exposed to the new tax charges 
at 100,000 or 150,000 income levels. Assets can be transferred between spouses 
and civil partners free of capital gains tax and inheritance tax, but there can be a 
stamp duty land tax charge in some cases where there is a mortgage on a property 
being transferred. 
Some commentators are speculating that the capital gains tax rate will increase at 
some point. If you think that this is likely, you may wish to consider realising gains 
before rather than after 6th April to secure the 18% rate. The tax would be due on 
31st January 2011. If the rate does increase from 6th April then a saving will have 
been achieved; if not, then there will be a tax bill that could have been avoided.   
No-one outside Number 11 and the Treasury knows how likely a change really is, 
so taking action would be a gamble. If no change is announced in the Budget on 
March 24th then action can probably be safely delayed until the second Budget – 
there is bound to be one after the election, but what it contains will depend on who 
is in power. 
There are many ways to limit the impact of the changes to tax rates. What will work 
best for you will depend on your personal circumstances and - as always - you 
should take advice before taking action. 
 
Please feel free to contact either Robert Zelazik or Paul Aplin at A C Mole & Sons 
on 01823 624450 or email them at robertzelazik@acmole.co.uk or                       
paulaplin@acmole.co.uk 



 

Tenant Survey Results 
 
During the last six months we have been asking tenants when we check them into 
their new home  to take part in  Satisfaction Survey.  
 
Here are the results - 
 
How did you find your initial contact with us?      84%  Very good         16% Good  
 
Were you happy with your viewing(s)                   100% Yes 
�
Were you happy with the referencing process?   92%  Yes                   8%  No 
 
How was the Check-in to the property ?              59% Very good          41% Good   
 
Clearly the results are mainly positive but there is obviously room for improvement 
as far as the actual Check-in is concerned.  There is no way to change the actual 
process of  Check-in of course, as it involves signatures on the Tenancy          
Agreements and the payment of  both the deposit and first months’ rent by the ten-
ants.  Looking at it from the tenants’ point of view  the sheer hassle of moving home 
coupled with the outlay of larges amounts of cash are likely to create a bit  of 
stress!  We put our thinking caps on here in the office and thought about our own 
comparable experiences.   This brought to mind how nice it is to find a Welcome 
Pack on arrival at a holiday home –how it put us in good frame of mind at the start 
of the holiday and  positively enhanced the way we viewed our holiday experience.  
It follows that a similar up-beat feeling at the start of the tenancy would be benefi-
cial for the agent-tenant or Landlord-tenant relationship.  Obviously, we would not 
suggest a welcome pack of groceries - but a bottle of wine and a box of chocolates 
has been known to produce a smile!   If you have any thoughts about this please let 
us know. 
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