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E X A M  S U C C E S S  
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Bennett Residential offices are 
situated at 16 Station Road 
Taunton TA1 1NL and can be 
c o n t a c t e d  b y  e m a i l : 
info@bennettlets.co.uk or by 
telephoning 01823 366080 Visit 
our new website  
www.bennettlets.co.uk  

N E W  L O O K  
O F F I C E  
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 After seven successful years Castle 
Estates have decided that it is time for an image 
upgrade and are now trading under the name of 
Bennett Residential. Andy Bennett FARLA said 
”The lettings market has changed a lot in the last 
few years and we need to ensure that we remain 
in the vanguard.  We take great pride in the 
service we provide and we recognise that the 
future growth of the business depends upon our 
reputation.  Despite the moves by estate agents 
into the world of lettings, we do not have any plans 
to move into selling, believing that letting is an 
area that requires specialist knowledge without 
any risk of conflicts of interest. Recently we 
surveyed our landlords and all replied saying that 
they would use us again and recommend us to 
their friends. We shall, of course, retain our 
membership of ARLA and the Tenancy Deposit 
Scheme – guaranteeing piece of mind for both 
landlords and tenants. Although the name has 

changed, our office in Taunton will still have the 
same familiar faces” 
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W H A T S  N E W  

C O M I N G  S O O N  -  E P C S  

Provision of home energy certificates is now 
required due to EU legislation. Certificates can 
only be issued by a qualified energy assessor or 
home inspector. Property that is owned by a 
landlord and is part of their rental property 
portfolio will be subject to energy assessment to 
establish the performance of the building in a 
similar way to residential domestic property.  
The same basic energy assessment rules apply 
for rented properties, and the home inspector or 
assessor will survey the dwelling using the same 
principles for domestic energy performance 
assessment. 

Timeline:  From 1 October 2008, if you are 
renting out your property, you will need to provide 
a certificate to any prospective tenant. There is 
no need to obtain a Energy Performance 
Certificate for an existing tenancy. Once 
obtained, a certificate remains valid for up to 10 
years.  
 
If a valid Energy Performance Certificate still 
exists when changing tenants no new certificate 
is required. This applies to both private and social 
sector landlords and tenants. 
 

T E N A N C Y  D E S P O S I T  S C H E M E  

The Tenancy Deposit Scheme is 
showing considerable growth in 
the number of tenancies covered 
and amount of money that is now 
safeguarded. The scheme is one 
of the three government 
authorised deposit protection 

schemes. Its core membership is among lettings 
agents and corporate landlords.  
In just three months from mid-October to mid-
January, the value of protected deposits has risen 
from nearly £300 million to close on £400 million.  
In the same period, the number of tenants and 
tenancies covered both rose by 39%.  

The number of landlords joined to the scheme 
rose by more than a third. 
 
Lawrence Greenberg (CEO) commented, “This is 
a huge growth in the number of tenancies and the 
amount of the deposit money covered by our 
scheme. It reflects a much greater understanding 
of the legal obligations on landlords. This is in 
addition to the number of tenancies coming on 
stream or being renewed. It also reflects the 
simplicity of the scheme. It requires no effort by 
landlords or tenants who use lettings agents who 
are members of the scheme.”  
 



R E L A U N C H E D  W E B S I T E  

Bennett Residentials’ new website is going live on 
1st March 2008. Our website has a fresh and 
professional new look and has been designed to 
provide a user friendly structure for potential 
tenants browsing the site. 
 
Please visit www.bennettlets.co.uk  
 
 
 
 
 
 

In addition to our own webpage, Bennett 
Residential advertises all of its properties on 
RIGHTMOVE - the UK’s leading  site for selling 
and renting property. We receive a large 
proportion of our tenant enquiries via 
RIGHTMOVE and this percentage is increasing 
annually. 
 
 
 
 
 
 

� � � � � � � � � � � � � � � � � � � � � � �

Many thanks to all of our Landlords who 
completed our Customer Satisfaction Survey. The 
vast majority of responses were extremely 
positive, but as always we are keen to improve 
our services, especially in small number of areas 
that were identified in the survey as having room 
for improvement. We have already taken a 
number of issues on board. One area which could 
be improved is the Landlord Information Pack. 
Andy Bennett has designed a new Landlord’s 
Guide, which contains only pertinent information 
and is far more user friendly.  
 
Bennett Residential received 100% positive 
feedback in response to “Do you feel that the 
services provided give good value for money?” 
and “Would you use Bennett Residential again 

and recommend them to others?”. In terms of the 
standard of tenant that Bennett Residential has 
found for our Landlords all bar one said they were 
good or excellent. In response to how Landlords’ 
found their initial contact with Bennett Residential 
98% believed our service was good/excellent. 
98% also stated that they were kept fully informed 
on all matters concerning their property.  
 
This survey has confirmed that we are providing 
an excellent service to our customers, but as 
always we will continue to stride towards 
improving on our already high standards and we 
are always keen to receive suggestions that can 
assist us in tailoring the service we provide to our 
Landlords. 
 


